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ABOUT THIS INSPECTION

The purpose of this inspection is to assure government, parents and the public of the quality
of childcare and, if applicable, of nursery education. The inspection was carried out under Part
XA Children Act 1989 as introduced by the Care Standards Act 2000 and, where nursery education
is provided, under Schedule 26 of the School Standards and Framework Act 1998.

This report details the main strengths and any areas for improvement identified during the
inspection. The judgements included in the report are made in relation to the outcomes for
children set out in the Children Act 2004; the National Standards for under 8s day care and
childminding; and, where nursery education is provided, the Curriculum guidance for the
foundation stage.

The report includes information on any complaints about the childcare provision which Ofsted
has received since the last inspection or registration or 1 April 2004 whichever is the later.

The key inspection judgements and what they mean

Outstanding: this aspect of the provision is of exceptionally high quality
Good: this aspect of the provision is strong
Satisfactory: this aspect of the provision is sound
Inadequate: this aspect of the provision is not good enough

For more information about early years inspections, please see the booklet Are you ready for
your inspection? which is available from Ofsted's website: www.ofsted.gov.uk.

THE QUALITY AND STANDARDS OF THE CARE

On the basis of the evidence collected on this inspection:

The quality and standards of the care are outstanding. The registered personmeets the National
Standards for under 8s day care and childminding.

WHAT SORT OF SETTING IS IT?

The childminder was registered in 2008. She co-childminds from the premises of a registered
childminder in Chiswick in the London Borough of Ealing. A third registered childminder also
works from the same premises, although no more than two childminder's work together at any
one time.

Part of the house is used for childminding and there is an enclosed garden available for outside
play. The childminder is registered to care for a maximum of five children under eight years
when working alone and nine children under eight when working with another childminder.
The childminder is currently caring for two children under five all day. The childminder speaks
fluent French. The setting has no pets. The childminder takes children to various local pre-schools
and places of interest.
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THE EFFECTIVENESS OF THE PROVISION

Helping children to be healthy

The provision is outstanding.

The childminder is extremely effective in ensuring children's health and well-being is promoted.
The childminder has high standards of hygiene to protect children from the spread of infection
and encourages children to learn good self-care skills to promote good hygiene. Procedures
to protect children from the spread of illness such as the sick child policy and administering of
medication are given careful consideration and are clear and effective. Children's welfare is
safeguarded exceptionally well as the childminder adheres to appropriate procedures for
recording accidents and parents' consent for emergency medical treatment is obtained. The
childminder has a valid first aid certificate to enable her to effectively treat children in an
emergency, should the need arise.

Children are provided with wholesome home cooked meals that are appealing to them and
meet their individual dietary needs which are taken fully into account, through discussion with
parents. The childminder's menu planning is excellent and she ensures that the food is healthy
and nutritious for children. In addition, she also prepares some of the meals using fresh
ingredients from the garden, using vegetables and fruits that the children help to plant and
grow. During the morning children sit at the small table to enjoy their snacks together. They
eat cheese and raisins with great relish and confidently ask for more when they have finished.
At lunch time children sit comfortably at the table to eat their lunch. They enjoy relaxed and
very sociable meal times as they chat to the childminder. Children have enormous enjoyment
in eating their food and drinks are available at all times, and children confidently request a
drink when needed. A daily sheet containing details of the children's food intake is given to
parents at the end of each day.

Children enjoy a wonderful range of flexible and well planned outdoor activities which promote
their physical well-being and development. They make very good use of the childminders lovely
garden to use equipment, for example, ride on toys developing their gross motor skills. Children's
control and co-ordination skills are also developed through, for example, music and movement,
actions linked to familiar songs and regular visits to the local park where they are able to take
part in energetic play.

Protecting children from harm or neglect and helping them stay safe

The provision is outstanding.

Children are cared for in an extremely warm and child-friendly environment. They have a
fabulous time enjoying their well equipped playroom where the childminder's excellent
organisation of resources means they can freely and safely access toys as they play. They play
with an extensive range of high quality, innovative and age appropriate toys and resources that
are regularly checked. A wide selection of toys and books are stored on low lower shelving and
in baskets so that children can see them and choose for themselves.

The childminder's excellent understanding and knowledge of procedures ensures that children
are safe and protected from harm. Children move safely around both the inside and outside
areas. Thorough written risk assessments and rigorous checking of hazards ensure children's
continuing safety within the home. Thorough systems for the arrival, registration and collection
of children are in place. Children are actively encouraged to become aware of how to keep
themselves safe through their daily experiences within the home and when outside. For instance,
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children understand about road safety as the childminder teaches the children to cross at safe
places every time they go for a walk. The childminder gives excellent attention to making sure
children will be safe in an emergency. She has devised detailed comprehensive written evacuation
procedures, which are practised with the children and records of fire drills are maintained.

The childminder's excellent understanding of issues related to child protection and local
procedures to be followed ensures children are protected from harm. Parents are fully informed
of her responsibilities through discussion and the written child protection policy.

Helping children achieve well and enjoy what they do

The provision is outstanding.

Children enjoy themselves and are motivated to develop extremely well in the child-centred
environment. They are very settled and extremely confident within the setting. Children have
lovely relationships with the childminder and with each other. As a result, interaction between
the children and the childminder is of a very high quality. Children explore and make good use
of the wonderful variety of play equipment. They are busy and engaged both in self chosen
and adult-led activities. The childminder responds intuitively to children's own interests and
uses her excellent knowledge of how children develop to challenge and extend their skills. The
childminder's calm and reassuring approach enables children to gain confidence and become
fully involved with activities.

Good eye contact is given by the childminder and plenty of cuddles so that babies and younger
children understand that they are valued by the childminder. Younger children are confident
and independent and enjoy the free access they have to a wide choice of play materials. They
are beginning to develop early communication skills as they attract the attention of the
childminder who responds enthusiastically to them. They use gestures and babble, imitating
sounds as they begin to find their voice. Babies are developing their senses as they feel the
paint with their fingers and explore lovely wooden toys that make different sounds.

The childminder makes effective use of her observations of children's development and
achievements, linking this through to planning of activities that will support and enhance
children's learning. Children flourish by the attention given to them by the childminder. They
have a lovely time as the toys and activities engage the children's attention and encourage
their learning. The childminder uses her good understanding of each child and skilfully uses
open-ended questioning in helping children develop their own thoughts and ideas. She is skilled
in encouraging children to express themselves both in English and French. Children enjoy
familiar songs and rhymes. They enthusiastically join in with the actions and demonstrate that
they have great singing voices as they sing with great enjoyment and laughter.

Children are encouraged to develop their creativity and freely explore and use the rich store
of materials and interesting resources that stimulate their imaginations. For example, they
explore paint and colour using a wide variety of objects such as brushes and different shapes
creating their own patterns and designs. Children learn well about wide life in the garden and
also observe change through a variety of activities. For example, they grow and care for
vegetables, fruits and plants such as sunflowers. Children are learning about simple numbers
as they confidently count different objects during their play.

Children communicate well, clearly using speech to organise and express their own thoughts
and ideas. They develop good listening skills and demonstrate a real love of books, choosing
favourites and enjoying stories. They especially enjoy story time as they sit and listen as the
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childminder reads a story about animals and the use of very good props to extend children's
learning; such as animal masks and a variety of soft furry toy animals. Children enjoy interesting
games such as listening games, where they carefully listen and identify the different animal
noises that are being played. They link sounds to letters in their name when playing with the
letter mats. They benefit from regular outings and excursions, enjoying features of the local
community; such as the park and other places of interest, and also from opportunities to socialise
with larger groups such as at toddler group.

Helping children make a positive contribution

The provision is outstanding.

Children are very relaxed in the childminder's home. The childminder forms excellent relationships
with children and established routines help children develop a sense of time and sequence. For
example, they eagerly sing the 'tidy up' song at the end of the morning ready for lunch. She
treats all children with equal concern and aims to meet their individual care needs. This means
that she is able to provide for them and ensure their needs are constantly met. For example,
she supports children’s individual sleep patterns and the day is organised to incorporate both
active and quiet times. As a result, younger children are clearly settled. Children are learning
about cultural diversity, using a wide range of resources in their play that promotes positive
images of race, gender and disability. Children with learning difficulties or disabilities are
welcome in the childminder’s setting as she has a positive attitude towards this area of childcare.

Children's behaviour is very good because the childminder is calm and consistent; ensuring that
children know what is expected of them. They are encouraged to take responsibility for their
actions, show concern for each other and are learning to play co-operatively. Children develop
a strong sense of belonging and feel valued. They proudly show the childminder their paintings
and take great pride in their achievements which are nurtured by the frequent praise and
encouragement given by the childminder. Praise focussing on actual behaviour such as good
listening, excellent singing or helping to tidy up leaves children in no doubt about what they
have done well.

An excellent partnership with parents contributes significantly to children's well-being. The
childminder works very closely with parents to ensure that their individual children's needs are
met. She provides very high quality information about the setting so that parents feel well
informed and secure about the environment in which their child is cared for. The childminder
has a caring and sensitive approach to ensuring parents feel confident in the care she provides.
An excellent amount of written information, and extensive policies and procedures are available
for parents. Parents receive an informative welcome pack and they receive regular newsletters.
In addition, the childminder ensures parents are kept well informed about their child's day
exchanging information that is both verbal and recorded. Written information includes foods
eaten, sleep times, activities and achievements which is given to parents at the end of the day.
The childminder also shares written developmental information about their child's progress.

Organisation

The organisation is outstanding.

The childminder is very warm and affectionate towards the children who are relaxed and happy
in her care. Their individual needs are met through flexible routines and they receive lots of
individual attention. The childminder uses her extensive knowledge and understanding to plan
and organise an exciting play environment. She is very well organised, arranging space and
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resources to maximise care, learning, and play opportunities for children. The childminder's
understanding of risk and safety ensures that all children are able to enjoy purposeful activities
appropriate to their ages and stages of development. The childminder's desire to create an
environment to inspire children's learning through play is reflected in all aspects of the care
and learning opportunities offered to them.

The childminder works closely with another childminder in the setting, which enables the
children to have tremendous support throughout the day. Children greatly benefit from the
childminders working exceptionally well together. The childminder is fully aware of her role
and responsibilities in caring and supporting children's learning and development. Very good
communication between the childminders means that routines and practices run smoothly for
children.

The childminder's understanding of the importance of maintaining regulatory documentation
in order to ensure the well-being of children is excellent. She has very clear and comprehensive
policies and procedures in place that underpin her practice and these are shared with parents.
She ensures that she has detailed information about each child. The childminder shares all
documentation in confidence with parents and ensures all records are stored securely. The
childminder meets the needs of the range of children for whom she provides.

Improvements since the last inspection

Not applicable.

Complaints since the last inspection

Since registration, there have been no complaints made to Ofsted that required the provider
or Ofsted to take any action in order to meet the National Standards.

The provider is required to keep a record of complaints made by parents, which they can see
on request. The complaints record may contain complaints other than those made to Ofsted.

THE QUALITY AND STANDARDS OF THE CARE

On the basis of the evidence collected on this inspection:

The quality and standards of the care are outstanding. The registered personmeets the National
Standards for under 8s day care and childminding.

WHAT MUST BE DONE TO SECURE FUTURE IMPROVEMENT?

The quality and standards of the care

No recommendations for improvement are made because the quality and standards of care are
outstanding.

Any complaints about the inspection or the report should be made following the procedures
set out in the leaflet Complaints about Ofsted Early Years: concerns or complaints about Ofsted's
role in regulating and inspecting childcare and early education (HMI ref no 2599)which is available
from Ofsted's website: www.ofsted.gov.uk

This inspection was carried out under the provisions of Part XA of the Children Act 1989, as inserted by the Care
Standards Act 2000


